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Purpose and Use of this Guide
You will find in this guide links to helpful resources for using technology to support your  
studies, whether you are drafting papers, taking notes, or reading long texts. This guide may  
help you if you are:

• Having trouble understanding and reading text  
• Experiencing difficulties accessing course materials on your computer
• Struggling to take notes in lectures  
• Getting tired looking at the screen all day

What this guide covers and who this is for 

This resource is created by the Disability Support Service (DSS), however most of the links in 
this article point to tools that are readily available to all AUT (Auckland University of Technology) 
students, whether as a built-in function of your operating system, a free software, or as part of  
Office 365.

This list is not exhaustive and intends to point you in the right direction – you may already have 
other tools that you find useful to your needs!

You may find it useful to browse the accessibility guides for your devices directly to find the 
information you are looking for.

Microsoft Accessibility and Tools | Microsoft Accessibility
Accessibility – Apple
Android Accessibility Overview
Products and Features - Google Accessibility (Chrome)

https://www.microsoft.com/en-us/accessibility
https://www.apple.com/nz/accessibility/
https://support.google.com/accessibility/android/answer/6006564?hl=en
https://www.google.com/accessibility/products-features/#:~:text=The%20Chrome%20browser%20supports%20screen,%2Dcontrast%20color%2C%20and%20extensions.&text=Chrome%20OS%20includes%20built%2Din,and%20Select%2Dto%2DSpeak.


Listening to resources on your device

Text-to-speech (TTS) tools allow you to play back text on your device as spoken words. You may 
choose to listen to material on your devices for several reasons, including:
• Having difficulty reading the screen, or looking at the screen for extended periods
• Multitasking and productivity
• Increasing your comprehension of heavy text

Desktop/Web

It is possible to listen to text on your computer from a Word document, a website, or a PDF file.

Office 365 
Listen to your Word Documents  (Built-in) 
Use Immersive Reader in Office 365 (Built-in) 
Use Immersive Reader in Microsoft Edge (Built-in) 
Use Immersive Reader in Canvas (Built-in)

Windows 
How to use Magnifier on Windows  (Built-in)

Mac 
Set up and use Spoken Word on Mac  (Built-in) 

Adobe Acrobat Reader DC 
Read a PDF aloud with Adobe Acrobat Reader DC (Free download)

Natural Reader 
Natural Reader Online (Subscription service with free option) 
Natural Reader Desktop (Subscription service with free option)

https://support.microsoft.com/en-us/office/listen-to-your-word-documents-5a2de7f3-1ef4-4795-b24e-64fc2731b001
https://support.microsoft.com/en-us/topic/use-immersive-reader-for-onenote-10712138-b4ed-4513-958d-d9a1b3038170
https://support.microsoft.com/en-us/topic/use-immersive-reader-in-microsoft-edge-78a7a17d-52e1-47ee-b0ac-eff8539015e1
https://www.instructure.com/canvas/resources/all/immersive-reader-in-canvas-improved-reading-comprehension-for-all-students
https://support.microsoft.com/en-us/windows/how-to-use-magnifier-reading-59d049ba-8434-9d04-34f2-2e00f11c5cb8
https://support.apple.com/en-gb/guide/mac-help/mh27448/mac
https://helpx.adobe.com/reader/11/using/accessibility-features.html
https://www.naturalreaders.com/webapp.html
https://www.naturalreaders.com/software.html


Mobile

You can take a photo of the text you want read aloud on your phone or can ask Siri or Google 
Assistant to read your screen to you.

iPhone 
Hear iPhone speak the screen (Built-in)

Android 
Text-to-Speech Output on Android (Built-in) 
Ask Google to read a webpage (Built-in)

Office 365 tools 
Read aloud text from an image with Microsoft Lens (iPhone, Android, free)

Using a Screen Reader

A screen reader speaks aloud what is happening on your screen. You can use this tool to navigate 
your computer’s interface without seeing it.

Desktop 
Learn about NVDA  (Windows, free) 
VoiceOver User Guide for Mac (Mac, built-in) 
Complete guide to Narrator  (Windows, built-in)

Mobile 
Turn on and practice VoiceOver on iPhone (iPhone, built-in) 
Get started on Android with TalkBack (Android, built-in)

Web 
ChromeVox: use the built-in screen reader on Chromebook  (Chromebook, built-in)
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https://support.apple.com/en-gb/guide/iphone/iph96b214f0/ios
https://support.google.com/accessibility/android/answer/6006983?hl=en
http://Ask Google to read a webpage
https://support.microsoft.com/en-us/office/microsoft-lens-for-android-ec124207-0049-4201-afaf-b5874a8e6f2b
https://www.nvaccess.org/about-nvda/
https://support.apple.com/en-nz/guide/voiceover/welcome/mac
https://support.microsoft.com/en-us/windows/complete-guide-to-narrator-e4397a0d-ef4f-b386-d8ae-c172f109bdb1
https://support.apple.com/en-nz/guide/iphone/iph3e2e415f/ios
https://support.google.com/accessibility/android/answer/6283677?hl=en
https://support.google.com/chromebook/answer/7031755?hl=en


Making your screen more readable

You may want to change the appearance of your screen for several reasons, including:
• Increasing the contrast and size of your display to see better
• Using colour filters to help with colour blindness
• Reading with different font types and spacing to help you comprehend text
• Minimising visual distractions

Desktop

Operating systems, such as Windows and Mac, provide built-in magnifying tools as well as 
settings that allow you to tailor your viewing experience to your specific needs.

Windows 
Use Magnifier on Windows to make things easier to see (Built-in) 
Make Windows easier to see (Built-in) 
Use colour filters in Windows 10 (Built-in)

Mac 
Make it easier to see what is on the screen of your Mac (Built-in) 
Use HoverText on Mac (Built-in)

Mobile

Mobile phones include settings for magnifying and customising the appearance of your  
device’s interface.

Created by Creative Stall
from the Noun Project
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https://support.microsoft.com/en-gb/windows/use-magnifier-to-make-things-on-the-screen-easier-to-see-414948ba-8b1c-d3bd-8615-0e5e32204198
https://support.microsoft.com/en-gb/windows/make-windows-easier-to-see-c97c2b0d-cadb-93f0-5fd1-59ccfe19345d
https://support.microsoft.com/en-gb/windows/use-color-filters-in-windows-43893e44-b8b3-2e27-1a29-b0c15ef0e5ce
https://support.apple.com/en-nz/guide/mac-help/mchld786f2cd/mac
https://support.apple.com/en-nz/guide/mac-help/mchlb203bc78/11.0/mac/11.0


Android 
Magnification - Android accessibility help (Built-in)  
Appearance settings on Android (Built-in) 
1. Font size & display 
2. High contrast 
3. Dark theme/colour inversion 
4. Colour correction

iPhone 
Zoom in on the iPhone screen (Built-in) 
Adjust the display and text size on iPhone (Built-in)

iPad 
Zoom in on the iPad screen (Built-in) 
Adjust the display and text size on iPad (Built-in)

Web 
Modern web browsers can zoom in and can be customised through extensions and themes. 

Chrome 
Change text, image, and video sizes on Chrome (Built-in) 
Customize and Personalize Chrome on your desktop computer with Extensions,  
Themes and Apps (Extensions and themes) 
Accessibility – A Powerful Web Assistant (Extension, free) 

Firefox 
Font size and zoom - increase the size of web pages on Firefox (Built-in) 
Display and appearance on Firefox (Built-in)

Edge 
Accessibility features in Microsoft Edge (Built-in)

Safari 
Zoom in on web pages in Safari on Mac (Built-in)

https://support.google.com/accessibility/android/answer/6006949?hl=en
https://support.google.com/accessibility/android/answer/11183305?hl=en&ref_topic=9079043&visit_id=637816664438632207-2915115842&rd=1
https://support.google.com/accessibility/android/answer/11183305?hl=en&ref_topic=9079043&visit_id=637816664438632207-2915115842&rd=1
https://support.google.com/accessibility/android/answer/6151800?hl=en&ref_topic=9079043
https://support.google.com/accessibility/android/answer/11183305?hl=en&ref_topic=9079043&visit_id=637816664438632207-2915115842&rd=1
https://support.apple.com/en-gb/guide/iphone/iph3e2e367e/ios
https://support.apple.com/en-nz/guide/iphone/iph3e2e1fb0/ios
https://support.apple.com/en-gb/guide/ipad/ipad9a245e3e/ipados
https://support.apple.com/en-nz/guide/ipad/ipad9a246013/ipados
https://support.google.com/chrome/answer/96810?hl=en&co=GENIE.Platform%3DDesktop
https://chrome.google.com/webstore/detail/high-contrast/djcfdncoelnlbldjfhinnjlhdjlikmph
https://chrome.google.com/webstore/detail/high-contrast/djcfdncoelnlbldjfhinnjlhdjlikmph
https://chrome.google.com/webstore/detail/accessibility-a-powerful/nnmmmhcflgbendklbhknkkacnjempijd?hl=en
https://support.mozilla.org/en-US/kb/font-size-and-zoom-increase-size-of-web-pages#:~:text=Zoom%20in%20and%20out%20of%20a%20website,-Here's%20how%20you&text=Keyboard%20shortcuts%3A%20You%20can%20also,out%2C%20or%200%20to%20reset.
https://support.mozilla.org/en-US/products/firefox/manage-preferences-and-add-ons-firefox/customize-firefox-appearance
https://support.microsoft.com/en-us/microsoft-edge/accessibility-features-in-microsoft-edge-4c696192-338e-9465-b2cd-bd9b698ad19a#ID0EBDD=Edge_for_Windows
https://support.apple.com/en-nz/guide/safari/ibrw1068/mac#:~:text=In%20the%20Safari%20app%20on%20your%20Mac%2C%20do%20one%20of,a%20trackpad%20that%20supports%20gestures.


Reading Modes

Apps and browsers offer reader modes that simplify the user interface so you can focus on what 
you are reading. For those who like to use Microsoft’s Immersive Reader – Edge Browser has this 
built-in as its reader mode.

Firefox 
Firefox Reader View for clutter-free web pages (Built in)

Safari 
Safari Reader for viewing a webpage article formatted for easy reading (Built-in)

Chrome 
Reader Mode Extension for Chrome (Extension)

Edge 
Use Immersive Reader in Microsoft Edge (Built-in)

Accessibility Features

Despite changing the display in your operating system’s settings, you may discover that a specific 
application or website you are using is not displaying in a way that is suitable for you. You may be 
able to modify settings on the website or app to accommodate this. An online search using the 
keywords “accessibility settings” is the easiest approach to find out if the programme can change 
the display for accessibility. The screenshot below shows a search for accessibility settings in 
Adobe Acrobat Reader DC. 

https://support.mozilla.org/en-US/kb/firefox-reader-view-clutter-free-web-pages
https://support.apple.com/en-nz/guide/safari/sfri32632/mac
https://chrome.google.com/webstore/detail/reader-mode/llimhhconnjiflfimocjggfjdlmlhblm
https://support.microsoft.com/en-us/topic/use-immersive-reader-in-microsoft-edge-78a7a17d-52e1-47ee-b0ac-eff8539015e1


Reading captions from pre-recorded videos  
or audio

Subtitles let you read the words spoken on a video. Some reasons for using subtitles are:
• Help with understanding speech when you are unable to hear it
• Comprehension of speech, for those who process text better than speech
• Ensuring that you do not miss anything when you are in a noisy setting

Video resources on Canvas and Panopto

The video resources on AUT (Auckland University of Technology) services including Canvas  
and Panopto should already have an automatically generated transcription, so you should not 
have to generate subtitles for these. If they do not, contact the Disability Support team:  
disability.office@aut.ac.nz 

Accessing content in videos without subtitles

You may come across videos without subtitles that you want to watch. There are several tools 
available on desktop, web, and mobile to help you access the content of these videos.

Chrome 
Use Live Caption in Chrome (Web, Windows, built-in)

Android 
Use Live Caption on Android (Mobile, built-in)

Office 365 
Use live captions in a Teams meeting (Built-in)

mailto:disability.office@aut.ac.nz
https://support.google.com/chrome/answer/10538231?hl=en
https://support.google.com/accessibility/android/answer/9350862?hl=en
https://support.microsoft.com/en-us/office/use-live-captions-in-a-teams-meeting-4be2d304-f675-4b57-8347-cbd000a21260


Transcribing or dictating speech to text
Speech-to-text (STT) is the process of converting spoken words into text. It can be performed in 
real-time or using prerecorded audio files. You can dictate your own voice or create a transcription 
of what another person has said.

There are several reasons you may want to use STT, including:
• You find it easier to speak your sentences than to write them
• Using the computer’s interface to type text is challenging for you
• In case you miss something in a meeting or class, you would like to convert audio recordings  
  or live lectures to text

Desktop/Web

Office 365 
Dictate in Office 365: Word, Outlook, Powerpoint, OneNote (Built-in) 
Transcribe in Word for Web (Built in)

Mac 
Dictation on Mac (Built-in)

Web 
Otter.ai (Subscription service with free membership option)

Mobile

Android 
Live Transcribe Android (Built-in) 
Type with your Voice on Android (Built-in)

iPhone/iPad 
Use dictation on iPhone and iPad (Built-in)

Created by Creative Stall
from the Noun Project

Created by Aisyah
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https://support.microsoft.com/en-us/office/dictate-in-microsoft-365-eab203e1-d030-43c1-84ef-999b0b9675fe
https://support.microsoft.com/en-us/office/transcribe-your-recordings-7fc2efec-245e-45f0-b053-2a97531ecf57
https://support.apple.com/en-nz/guide/mac-help/mh40584/mac
https://otter.ai/
https://www.android.com/accessibility/live-transcribe/
https://support.google.com/gboard/answer/2781851?hl=en&co=GENIE.Platform%3DAndroid
https://support.apple.com/en-gb/guide/iphone/iph2c0651d2/ios


Transcribing handwritten notes
The optical character recognition (OCR) process converts images and scans of typed, handwritten 
or printed text into text that can be edited by you on your device. Several applications include this 
functionality. 

You may need to use OCR if you:

• Prefer writing notes by hand but would like them as editable text on your computer
• Would like to transcribe a lecturer’s handwritten notes into editable text – for example,  

from a whiteboard

Microsoft 365
Copy text from pictures and file printouts using OCR  (Optical Character Recognition)  
in OneNote (Built-in)

Microsoft Lens for Android  (Free app)

Google
Get info about your photos & surroundings (Android, iPhone and iPad, free app)

What next?
Explore the links in this guide and put them to use when you have some downtime. 
If you require additional advice or help, or a demonstration of one of the tools in this 
guide, please contact your Disability support Student Advisor (disability.office@aut.ac.nz).

https://support.microsoft.com/en-us/office/copy-text-from-pictures-and-file-printouts-using-ocr-in-onenote-93a70a2f-ebcd-42dc-9f0b-19b09fd775b4
https://support.microsoft.com/en-us/office/microsoft-lens-for-android-ec124207-0049-4201-afaf-b5874a8e6f2b
https://support.google.com/photos/answer/7539151?hl=en&co=GENIE.Platform%3DAndroid
mailto:disability.office@aut.ac.nz

